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13| 36 City Country Coastal holiday

14 Price $1,200 $1,100 1428.8

15 Holiday places 14000 12000 10920

16 Fixed costs $6,060,000 §5,350,000 $4,320,000 0.5
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Q37 (d) Discuss the problems with the assumptions made when carrying out the calculations
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BB, bl Q38 (e) Discuss the problems involved in setting targets for customer service. &
4E[E1% We should focus on improving the quality of customer service. XIREBERREHTXER.
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[E1% We should identify what is most interest customer. New ideas, good environment or better
service? We should provide different service with different customer. ZZEAR85, BEEXKE right
track £7. WNRELREH—CHFRRREBIRIRR, HMAEEEISET. tba: as customers have
different expectations on services, for example, some may value new ideas of providing services,
some may value environmental issues. This makes  Charminster difficult to set a one-for-all
target for customer services. 418 E BRI =F1 B ERESERMASIEINMED IR,
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